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Press Release

Data Protection Commissioner conducts “raids” on the Mobile Phone Text Marketing Sector

The Data Protection Commissioner, Billy Hawkes, today announced that his Office has undertaken “raids” of a number of companies engaged in the mobile phone text marketing sector.  These snap inspections come in response to the large number of complaints that his Office has received in relation to certain companies in the sector and ongoing concern on the part of the Commissioner at some practices within the sector.  Full cooperation was received from all companies visited.
As follow-up to the inspections, the Office of the Data Protection Commissioner is currently examining large volumes of information with a view to prosecuting those companies that have sent or allowed to be sent unsolicited communications to subscribers or that have failed to comply with their obligations to respect the privacy of individuals.  These obligations are set out in the Data Protection Acts 1988 and 2003 and in Section 13 of S.I. 535 European Communities (Electronic Communications Networks and Services) (Data Protection and Privacy) Regulations 2003.
The Commissioner also emphasised that the preparations of his Office for the raids and the general investigations in the mobile marketing sector have been carried forward in close cooperation with Regtel, the regulator of premium rate telecommunications services.  Commenting on the “raids” the Commissioner said:

“I am determined that all involved in this sector will fully respect the privacy of mobile phone subscribers and will not send marketing messages where the person has not sought them.  Where we find sufficient evidence of such offences, we will prosecute them.  I hope that the actions of my Office will send a strong message to all involved in the sector about the necessity of compliance with the law.  For those in the sector, they should be aware that my Office will conduct more "raids" as necessary.” 

 “To further progress matters my Office, with ComReg (Commission for Communications Regulation), will be sitting down with the four mobile network operators next week to discuss actions which can be taken to ensure that those companies that break the law don’t get access to the mobile networks.  Through these actions we aim to prevent the majority of companies legitimately engaged in the sector from being disadvantaged through their compliance.”

For more information about data protection, please go to www.dataprotection.ie
